


Online Grievance Redressal Mechanism:

Grievances submitted through the following methods:

1. Inperson

2.By filling out the Grievance Form provided.

3. By writing an email to any member of the grievance cell.

flpon receiving a grievance, the chairperson of the committee will assign other mcmbcrs to
investigate the matter thoroughly. The committee will work diligently to identiff the root cause
of the grievance and propose effective solutions.

The recommendations of the committee will be communicated to the concerned person by the
Chairperson.
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Mamta lnstitute of Education
Approved by AICTE, Ministry of HRD, Govt. of lndia, N. Delhi

Affiliated to : Aryabhatta Knowledge University, Patna
Address :- Chintamanpur, Daraundha, Distt. Siwan-841404 (Bihar)
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APPOINTMENT OF OMBUDSMAN

Dr. Rupesh Kumar. Dean School of Management, Aryabhatta Knowledge University,
Patna is a appointed as the OMBUDSMAN (For Student's Grievances) at Mamta Institute of
Education, Chintamanpur, Daraundha, Siwan- 841404 (Bihar) for Resolving Grievance of
Student's, on a part time basis for a period of Three Years with effective from 19th April 2024.

Also inform that TA & DA will be paid as per nolms of the University on the Day of
Meeting.
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Admin Office :- AIHE Campus, Gola Road More, Bailey Road, Danapur, Patna- 801503 , Mob- 9334687761


